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Martin Ralph Chartered Surveyors
INDEX

Please note that more detailed information can be found on our web site www.martinralph.co.uk or can be requested from our head office:

11 Dragoon House

Hussar court

Brambles Business Centre

Waterlooville

Hampshire

PO7 7SF

02392 257711


Martin Ralph Chartered Surveyors
GENERAL

Martin Ralph Chartered Surveyors were formulated in 2008 when it acquired Ralph Associates which commenced trading in 2006.  The core workforce of Martin Ralph came from the original practice McAndrew Martin and all have extensive experience in the private sector. 
Martin Ralph have experienced rapid growth with many of the clients from the original practice choosing to move to the new practice.



Martin Ralph Chartered Surveyors

Company Structure
All projects within the practice are overseen by one of the directors to ensure continuity of output.

All B.S projects pass through a minimum of one review meeting attended by at least one director together with the project surveyor and technical support.



Martin Ralph Chartered Surveyors
Principal Clients

Martin Ralph provide a comprehensive range of services to a wide range of clients from Central Government organisations to individual private clients.

The adjacent list includes organisations that we have provided services to over the past three years.
If any of the clients names are underlined this is to highlight organisations that the practice have previously worked for similar to the client requesting this practice profile.

Martin Ralph Chartered Surveyors

Financial References
Should any of our clients require financial references in respect of the practice we will be most happy to arrange for our advisors to release the required information.
Most of our clients settle fee accounts by way of bank transfer for which our details are provided.

Martin Ralph Chartered Surveyors

Client References
Client references will vary on each practice profile to provide contacts for client organisations similar to the client requesting the practice profile.  



Martin Ralph Chartered Surveyors

Insurances
If more detailed information is required in respect of company insurances please contact the head office at:

11 Dragoon House

Hussar Court
Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711


EXOR
Martin Ralph Chartered Surveyors

Accreditations
If more detailed information is required in respect of company accreditations please contact the head office at:

11 Dragoon House

Hussar Court

Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711


Martin Ralph Chartered Surveyors

Professional services provided 

Whilst our core services are related to design and building surveying, Martin Ralph also provide general practice services.
We are particularly skilled on all aspects of surveying and refurbishment / alteration work associated with existing buildings.


Martin Ralph Chartered Surveyors
Projects undertaken on the following Building Types

Martin Ralph have undertaken work on most types of buildings with a whole range of uses.

Whilst we undertake a range of new build work for the Defence Sector we are particularly skilled on works associated with existing buildings.


Martin Ralph Chartered Surveyors

Quality Manual

If you require a full copy of our Quality Manual please contact our head office at:

11 Dragoon House

Hussar Court

Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711


Martin Ralph Chartered Surveyors

Client Care Statement

Client liaison is an important of the work ethos at Martin Ralph

In addition to normal day to day correspondence, all principal clients are e-mailed weekly with an update on all of their projects to ensure that all parties are kept informed of project status.


Martin Ralph Chartered Surveyors

Equal Opportunities Policy

If you require a full copy of our Quality Manual please contact our head office at:

11 Dragoon House

Hussar Court

Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711



Martin Ralph Chartered Surveyors

Health and Safety Policy 

If you require a full copy of our Health and Safety Policy please contact our head office at:

11 Dragoon House

Hussar Court

Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711


Martin Ralph Chartered Surveyors

Environmental Policy
If you require a full copy of our Environmental Policy please contact our head office at:

11 Dragoon House

Hussar Court

Brambles Business Park

Waterlooville

Hampshire

PO7 7SF

02392 257711
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Directors
C.V.
RICHARD ALBERT MARTIN


Martin Ralph Chartered Surveyors

Directors
C.V.
JASON MARK RALPH  B.Sc (HONS) MRICS
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Company Secretary

C.V.
ANNE ROBERTA MARTIN


Martin Ralph Chartered Surveyors

Principal surveyors

C.V.
PAUL GARY MARPLES B.Sc (HONS)

Martin Ralph Chartered Surveyors

Principal surveyors

C.V.
JAMES ARTHUR LYNESS MRICS
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Principal surveyors

C.V.
RICHARD JOHN UTLEY MRICS
A.Purkis Ltd


ARC Property Group


Cummins & Pope


Chemring Countermeasures


Dack Property Services


Diocese of Portsmouth


DMA Surveyors Ltd


Environment Agency


Fareham Borough Council


Fareham Town F.C.


Flagship Training Ltd


Foreign and Commonwealth Office


Gosport Borough Council


Gosport Borough F.C


Guinness Group


Havant & Waterloville F.C.


Hermitage Housing Association


�
Highbury Technical College


Vista Blue Developments


Home Office


Hood House Construction


IPS Ltd


Interserve Defence Ltd


Ministry of Defence


Network Homes


Portsmouth City Council


PriDE Ltd


Quindell Golf and Country Club


Ralls Group


Southern Co-Operatives Ltd


The Y.M.C.A


Two Saints Housing Association


Vosper Thornicroft Group


�
�






Practice Manager 


A.R.Martin


--------------------------------------------------------------








Directors


Richard Martin B.Sc FRICS                Jason Ralph B.Sc (HONS) MRICS


---------------------------------------------------------------------------








Principal Staff





Building Surveying 		Design				G.P Surveying


P.Marples B.Sc Hons		O.Olafson BA(Hons)		J.Lyness MRICS


				M.Arch.ARB


R.Utley MRICS							J.Bowes MRICS


-----------------------------------------------------------------------------------------------------


Support Staff





M & E Engineering		Clerical			Structural


C.King C.Eng			P.Paxton			K.James B.Sc


MCIBSE							C.Eng M.I.C.E





Building disputes


Building defects


Building surveys


C.A.D. drawing services


Conservation advice


Contract management


Design services


DDA access audits


Electrical engineering


Expert witness


Feasibility studies


Fire precautions


Health & safety


�
Homebuyers reports


Insurance claims


Insurance valuations


Land acquisition


Land surveys 


Life cycle costings


Material evaluation


Measured Surveys


Mechanical engineering


Planning supervisor


Project management


Property acquisition / disposal


�
Property management


Property refurbishment


Property valuation


Quantity surveying


Rent reviews


Schedules of condition


Schedules of dilapidations


Structural engineering


Structural surveys


Subsidence works


Quinqennial Inspections�
�






Churches


Day centres


Equestrian centres


Football grounds


Gymnasiums


Hospitals


Housing - private


Housing - social


Industrial buildings


Leisure buildings


Licensed premises�
Light industrial buildings


Listed buildings


Health authority buildings


Offices


Public Buildings


Recreational buildings


Residential / Nursing homes


Sports facilities


Temples


Workshops


Youth clubs�
�






Ralph Associates are keen to ensure that their clients receive a high standard of service at all times.





The practice operates to a quality system, details of which are available on request.





AT ALL TIMES THE PRACTICE WILL ENDEAVOUR TO:








Respond to all letters within ten working days�


Answer all telephone calls within five rings�


Respond to all reception enquiries immediately�


Respond to all client complaints within five working days�


Consult with clients and respond to views at all times�


Keep clients informed at all times�


Respond in person to all telephone calls between the hours of 9:00am - 5:30pm on working days.








1	FORWARD





	The Health and Safety at Work Act 1974 requires that every employer creates and published a Health and Safety Policy and brings that policy to the attention of all employees.





	The policy refers and will apply to all health and safety aspects of the McAndrew Martin Partnership.





2	GENERAL STATEMENT OF POLICY





	The Management of Martin Ralph is committed to provide a safe and healthy workplace and protecting the health and safety of all employees, temporary workers, clients or members of the public that may be affected by the company's operations or activities





	We all bear a responsibility for the safety of ourselves, our colleagues and others who we may encounter in the course of our employment.  It is therefore, to our mutual benefit, that we should all co-operate and strive constantly to achieve high standards of health and safety at work.





	R.Martin Bsc FRICS





	Director Martin Ralph


�






BANKERS





Name





Address














Branch Code





Account Number





Contact�



Lloyds TSB





38 London Rd 


North End, 


Portsmouth. 


Hampshire. PO2 0LR 





30-96-11





3717509





Andy Woods 07725 426832�
�
ACCOUNTANTS





Name





Address














Contact�



Loveless Hunter Accountancy Services Limited





Unit 9, Downley Point, 


Downley Road, 


Havant, 


Hampshire. PO9 2NA





Sean Hunter  02392 486333�
�
Dunn and 


BRADSTREET�



D&B D-U-N-S@ Number for Martin Ralph is 210143250


�
�






GENERALLY





It is the policy of Martin Ralph to work closely with suppliers, contractors and clients alike to reduce wherever practicable elements which are harmful to the environment.





BUILDING CONTRACTS


The practice has a duty of care to clients and it remains paramount that materials specified are 


"fit for the purpose".


New materials on the market with claims of being environmental friendly need to be tried and tested as with all other materials, however generally environmental friendly materials will be given priority over other materials of like performance.


In addition, where identifiable, products from manufacturers with environmentally friendly processes and environmental policies will be given priority.


ON SITE OPERATIONS


Preliminaries for all contracts let by Ralph Associates require that all site waste is disposed of in the appropriate manner.


No on site burning of waste material is permitted and all waste is to be disposed of through approved carriers.


All toxic waste, e.g. asbestos, is to be disposed of to a licensed tip and carriers are requested to present approved certificates prior to removal from site.











PROFESSIONAL  QUALIFICATIONS





2005





1999 – 2001





1997 - 1999�









B.Sc (Hons) Building Surveying – South Bank University





HNC Building – Highbury College of Technology





ONC Building – Highbury College of Technology�
�
CAREER DEVELOPMENT





2008 – Date





2007 – 2008





2006 – 2007





2003 – 2006





2002 – 2003





2001 – 2002





1997 - 2001�









Principal Surveyor       –Martin Ralph





Principal Surveyor       – Ralph Associates





Principal Surveyor       –Rund Partnership





Principal Surveyor       –McAndrew Martin Partnership





Surveyor                        - McAndrew Martin Partnership





Technical Assistant     – Arun District Council





Surveying Technician – McAndrew Martin Partnership�
�












2002





1999





1996





1992





1991�
PROFESSIONAL  QUALIFICATIONS





Member of the Royal Institution of Chartered Surveyors MRICS





B.Sc Hons Building Surveying – University of Brighton





BTEC National Diploma Construction – Highbury College





City & Guilds Advanced Craft Bricklaying – Highbury College





City & Guilds Craft Bricklaying – Highbury College�
�






2007 – Date





2006 – 2007





2002 – 2006





2000 – 2002





1999 – 2000





1991 – 1999





1981 - 1991�
CAREER DEVELOPMENT





Director                               - Martin Ralph Chartered Surveyors





Proprietor                           - Ralph Associates





Principal Surveyor             - The McAndrew Martin Partnership





Surveyor                             - The McAndrew Martin Partnership





Trainee Surveyor              - The McAndrew Martin Partnership





General Builder                 - Self Employed





Trainee Bricklayer            - Self Employed�
�









1996





1989





1986





1982





1981�
PROFESSIONAL  QUALIFICATIONS


Fellow of the Royal Institution of Chartered Surveyors (FRICS)





Member of the Royal Institution of Chartered Surveyors (MRICS)





B.Sc Building Surveying – South Bank University





HNC in Building Construction – Highbury College of Technology





ONC in Building Construction – Highbury College of Technology�
�



2008 – Date





2006 – 2008





1989 – 2006





1986 – 1989





1984 – 1986





1982 – 1984





1977 – 1982





1975 – 1977





1972 – 1975





1970 - 1972





�
CAREER DEVELOPMENT


Director                                      - Martin Ralph Chartered Surveyors





Proprietor                                  - Richard Martin Associates





Senior Partner                          - The Mcandrew Martin Partnership





Principal Surveyor                   - Portsmouth City Council





Assistant Principal Surveyor  - Portsmouth City Council





Senior Surveyor                       - Portsmouth City Council





Project Surveyor                      - Portsmouth City Council





Project Architect                     - East Hampshire District Council





Architectural Assistant          - W.H.Saunders and Son. Architects





Architectural Assistant          - E.H.Button & Partners. Architects�
�






QUALIFICATIONS





�



London Chamber of Commerce Secretarial Certificate





O.N.D. Business Studies





A Level Economics





A Level General Principles of English Law





RSA Shorthand 110w / min





RSA Typewriting Stage 111





RSA Audio Typewriting Stage 11





RSA Shorthand Typewriting Stage 11�
�
CAREER DEVELOPMENT





2007 - Date





1991 - 2007





1989 – 1991





1985 – 1989





1975 – 1985











�









Practice Manager       - Martin Ralph Chartered Surveyors





Practice Manager       - The McAndrew Martin Partnership





Practice Manager       - Courtenay Royle





P.A to M.D Europe     - Saacke Limited 





Secretary                     - Saacke Limited

















�
�












1987





1974





1972�
PROFESSIONAL  QUALIFICATIONS





Member of the Royal Institution of Chartered Surveyors MRICS





H.N.C. in Building Construction – Highbury College of Technology





O.N.C. in Building Construction – Highbury College of Technology�
�






2008 – Date





2007 – 2008





1999 – 2007





1992 – 1999





1990 – 1992





1987 – 1990





1985 – 1987





1978 – 1985





1976 – 1978





1974 – 1976





1971 - 1974














�
CAREER DEVELOPMENT





Principal Surveyor                               - Martin Ralph Chartered Surveyors





Principal Surveyor                               - Ralph Associates





Principal Surveyor                               - The McAndrew Martin Partnership





Director                                                 - Mayfair (CS) Ltd





Area Surveyor                                      - Mayfair Surveyors & Valuers Ltd





Area Surveyor                                      - Black Horse Agencies





Professional & Technical Officer      - PSA Haslar Hospital





Maintenance Surveyor                      - Fareham Borough Council





Environmental Health Technician   - Fareham Borough Council





Site Engineer                                       - REEMA Construction





Site Engineer                                       - Y J Lovell Construction�
�






Name of Practice�
Martin Ralph Ltd�
�
Trading Name�
Martin Ralph Chartered Surveyors�
�
Commenced Trading�
13th September 2008�
�
Status of Practice�
Limited Company Reg No 6370215�
�
Nature of Business�
Chartered Surveyors and Engineers�
�
Head Office�
11 Dragoon House, 


Hussar court,


Brambles Business Park, 


Waterlooville,


Hampshire. PO7 7SF�
�
Other Offices�
21 Spur Road, 


Cosham 


Portsmouth,


Hampshire. PO6 3DY�
�
Telephone Number�
02392 257711�
�
Fax Number�
02392 257712�
�
E-Mail address�
info@martinralph.co.uk�
�
Internet Site�
www.martinralph.co.uk�
�






2	QUALITY POLICY


It is the stated quality policy of Martin Ralph to satisfy the requirements of our customers as a minimum, and seek to exceed them in every way that we can.  This can only be achieved by operating a comprehensive, co-ordinated quality system which assures the quality of all services offered by the practice.  This system is designed to meet the requirements of ISO 9001:2000 and will be implemented across the whole of the firm and embrace all of the activities which impact upon our customers.


The Directors and Senior Managers of the practice are committed to ensuring that the system is effective in achieving quality and satisfying customers both now and in the future.  To this end, we will strive to continually improve upon our services, processes and our quality management system.  As part of this philosophy we will set quality objectives across the whole organisation which will be measured against and reported upon.


To foster a culture of continual improvement the company will continue to recognise and reward effective teamwork and individual achievement and will review its products and processes regularly.


All employees and associates will be made aware of the importance of achieving this policy which will itself be reviewed periodically to ensure its continued suitability and applicability.  When the policy is changed it will be re-implemented within the organisation and with associates as required.


R.A.Martin


Directors – Quality








PROFESSIONAL


INDEMNITY�
�
�
Insurer�
R.S.A�
�
Broker�
Fraser Miller�
�
Reference Number�
F09/1216�
�
Expiry Date�
07.06.2011�
�
Level of Cover�
£2,000,000�
�
�
�
�
PUBLIC & EMPLOYERS


LIABILITY�
�
�
Insurer�
N.I.G�
�
Broker�
Fraser Miller�
�
Reference Number�
LVT/00448563�
�
Expiry Date�
06.03.2011�
�
Level of Cover�
Employers Liability - £10,000,000�
�
�
Public Liability - £5,000,000�
�
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CLIENT NAME�
CLIENT CONTACT DETAILS�
�
�
�
�
�
�
�
�
�
�












1991





1980





1976





1973





1971�
PROFESSIONAL  QUALIFICATIONS





Membership of the Royal Institution of Chartered Surveyors MRICS





Membership of the British Institution of Architectural Technologists





H.N.C in Building Construction – Highbury College of Technology





O.N.C. in Building Construction - Croydon Technical College





City & Guilds G* General Engineering – Gibraltar & Dockyard College�
�






2009 – Date





2003 – 2009





1990 – 2003





1988 – 1990





1985 – 1988





1979 – 1985





1974 – 1979





1971 - 1974


�
CAREER DEVELOPMENT





Associate – Martin Ralph Chartered Surveyors





Associate – McAndrew Martin Partnership





Associate & Partner – Cranes Chartered Surveyors





Senior Surveyor – Downing & Berry Architects





Senior Surveyor – Fareham Borough Council





Senior Architectural Technician – Fareham Borough Council





Architectural Technician – Fareham Borough Council





Architectural Assistant – MOD/PSA Croydon








�
�






R.I.C.S�
Martin Ralph Chartered Surveyors are fully accredited by and, regulated by: 


The Royal Institution of Chartered Surveyors�
�
EXOR �
Martin Ralph have been accredited by:


Exor Management Services Limited


Registration Number FB1508


Expiry Date – 01/10/2010�
�
DATA


PROTECTION


ACT�
Martin Ralph are registered under the Data Protection Act 1998


Registration Number – Z2198022


Expiry Date – 03.05.2011


Companies House Registration Number - 6370215�
�






EQUAL OPPORTUNITIES POLICY





NOTICE TO ALL EMPLOYEES





REGARDING - RACE RELATIONS ACT 1976/





SEX DISCRIMINATION ACT 1975











Equal Opportunity Statement





The company is an equal opportunities employer and will therefore promote equality of opportunity in the recruitment, promotion, appraisal, training, and development of its staff and otherwise treat them on the basis of their relative merits and abilities. 





The law requires that no job applicant; member of staff or customer will receive less favourable treatment on the grounds of race, colour, nationality, ethnic or natural origins, sex or marital status. 





Where the law does not prescribe, every effort will be made to avoid discrimination on grounds of disability, religion, political belief, socio-economic background, parental status, age (subject to normal retirement conventions) and sexual orientation.
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